L oft

theatre company

2 x Bar Shift Managers

The Loft Theatre Company are currently seeking two BAR SHIFT MANAGERS. These are
voluntary roles and required on a regular basis on-site.

As one of the Loft Theatre Bar Shift Managers, you will be able to delight guests with your excellent
customer service, ensuring every audience members has the best experience possible. You'll be
comfortable working in a fun environment, and be able to confidently take responsibility of the bar
area both in its cleanliness and order-taking.

You'll be keen to keep up to date with our performances and be happy to advise customers on how
to get the best deal possible. With your awareness of catering hygiene procedures, you'll make sure
all drinks are prepared and stored to the highest standard in line with health & safety regulations.

What Kind of Person Do We Look For?

e Tobe 18 years old or over

e Able to provide excellent customer service

e Experience working in a bar environment

e Ability to handle cash and card payments confidently
e Happy to work in team-based environment

e A pro-active approach

Anything Else | Need to Know?
Although this is a variable hour’s role, we anticipate you working 4 nights out of 10 during show
runs. The shift starts at 6:45pm and concludes once all patrons have left (11:30pm). The role may

include the opening and closing of the bar and theatre.

We know life continues outside of work, so we can be flexible, within reason, in terms of other
commitments you may have.

Please note this is a voluntary role.
Full training will be provided.

Where do | sign up?
If interested please contact Graham Hubbard on lofttreasurer@gmail.com.
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